
THERMOSTATS Support
Emerson Sensi Smart Thermostat
Your Sensi thermostats are low power consumption 
devices. They have 2 AA backup batteries which may to 
be replaced occasionally. There is an indicator to tell you 
when. Grab the face plate with both hands and pull 
straight towards you. It will detach from the sub-base, 
and you will see the battery compartment.

Manual Operation Use the buttons on the thermostat 
to control your heating/cooling needs:

Mode Button: Heat – Off – Cool: press the          
button until your desired setting is highlighted.
Fan Button: Auto – On: press the button until your 
desired setting is highlighted (“Auto” is most normal).
Schedule Button: On– Off: press the button until  
your desired setting is highlighted  (Typically “Off”).
Arrows on the right: Up    Down   : these control    
your cooling and heating temperature.

Remote Operation: The Sensi App These Wi-Fi enabled 
thermostats allow you to control your home comfort from 
across the couch or even across the country. You can control 
multiple thermostats from one phone. Here’s what to do:

1) Download the Sensi App from the App store    
and install it on your phone, tablet or laptop.

2) Have your WIFI address and password 
available   if the APP needs to be connected.

3) Have your security code available for each 
Thermostat. These are in a small blue handout 
that was left by the HVAC installer in Sensi 
boxes. Or you can find it on the back of the 
face plate. 

4) Position yourself near each thermostat as you  
are programming them.

5) Follow the written instructions in the guide or  
the link to the manuals.

Thermostats can each be operated either manually or 
remotely on your smartphone via the Sensi App and a   
Wi-Fi connection. Detailed information is available on 
https://sensi.emerson.com/en-us/support/sensi-manuals. 
You can also create schedules - there is a YouTube video 
on how to do that at: https://youtu.be/sAtqDTULKRA.
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